
Information, help and advice from Orkney Islands Council  
and partner organisations

A word from Council Leader James Stockan
The coronavirus has already had a significant effect on everyday life in Orkney and 
we’re publishing this guide to provides you with information about where to find 
help and advice – and about some of the key developments taking place locally. 
There is a great deal of uncertainty around what the future holds. What does 
seem certain though, is that the restrictions on our daily lives are likely to go on 
for much longer than we originally thought. 
We strive though throughout these massive changes to provide vital services 
to our most vulnerable people – and I would like to thank our dedicated staff 
for their response in this crisis, many working long hours to make the changes 
happen so quickly.
The Council and its partner agencies like Orkney Health and Care, NHS Orkney, the 
emergency services and Highlands and Islands Enterprise have carried out some incredible 
joint working which provide me with great hope for our future. 
Collectively, we must do everything we can to protect and support our NHS services – not only in their response to 
COVID-19, but also in the other services they provide to keep us all safe and well.  
The more we do now, the stronger, the more resilient and the better placed we will be to get to the other side of this 
pandemic.
It’s important that as a council we continue to talk and listen to our communities – providing vital information, 
answering your questions and providing you with instructions.  
You can find up-to-date information online at www.orkney.gov.uk, on social media at OIC Updates on Facebook and 
OrkneyCouncil on Twitter and through local media. You should also contact your own Councillor with any queries 
and concerns – they are there to provide you with the latest advice, information and support.  
Keep yourselves, your families, your neighbours and your community safe and healthy. Let’s work together through 
this crisis for the best future for us all. 

For those who have access to the internet, visit www.orkney.gov.uk/covid19 
for information aimed at the general public, businesses, OIC staff and third 
sector organisations. This information is regularly updated. 

The Scottish Government’s emergency measures mean that we should only leave our homes 
for very limited reasons:
• to shop for basic necessities, as infrequently as possible.
• to take exercise once a day – alone or with people from your own household.
• for medical reasons or to care for a vulnerable person. 
• to travel to essential work if that cannot be done at home.



Orkney Islands Council Appeal for Staff
Are you out of work, recently retired, or can you spare even a couple of hours a week? 
Orkney Islands Council is looking at ways to staff vital service areas in response to the Covid-19 outbreak and one of 
the options will be offering additional short-term employment.
If you can help, please go to www.myjobscotland.gov.uk/councils/orkney-islands-council/jobs and submit an 
application for vacancy reference number ORK04060. You can also contact hrsupport@orkney.gov.uk to discuss 
alternative means of registering your interest.

Support for local businesses
Representatives from a broad range of business 
sectors have begun discussions with Orkney’s newly 
established Economic and Business Response and 
Recovery Group on the impact of the coronavirus 
pandemic.
The group has been set up by Orkney Islands Council, 
Business Gateway Orkney and Highlands and Islands 
Enterprise, which are working together to co-ordinate 
appropriate support for local businesses facing the 
economic effects of Covid-19.
Business Gateway Orkney can offer information 
and advice to local businesses via one-to-one 
appointments using video or telephone calls. Get in 
touch at business.gateway@orkney.gov.uk to request 
a call back.

Orkney Coronavirus Community Support Hub 
The Orkney Coronavirus Community Support Hub has been established to provide essential information and support 
to the most vulnerable people in Orkney.
A team of staff and volunteers from various agencies throughout the county will be based at the Pickaquoy Centre and 
available to provide vital assistance to those most at risk.
The Hub is not open to the public but will be staffed to answer phone calls on the usual number 01856 879900 or 
emails to coronavirussupporthub@orkney.gov.uk, seven days a week, from 9am-5pm.
The vulnerable people who can get help and advice from the hub will have received a letter about the new facility from 
the NHS. They have been advised to call or email if they need help, whether for accessing medication, food, essential 
household items or healthcare services.

Housing
Homelessness Service 
Our homelessness service remains open and we 
will continue to address homelessness wherever it 
occurs.  
Monday to Friday – 9am-5pm 
phone 01856 873535
Emergency Out of Hours Homelessness – 07921 
582962 (out with office hours)

Repairs and maintenance – Only emergency 
repairs will be carried out.

Housing Support Service – will continue support 
primarily via phone calls. If your household requires 
support then you should contact us by email or 
telephone for advice.

Rent and other payments – payments can be 
made online through MyOrkney or by contacting 
Customer Services to pay by card over the phone.  
We understand the challenges that people may 
face in paying rent and council tax, we urge 
anyone to get in touch with us to discuss any 
issues they may experience in making payments.

Age Scotland Orkney
Do you or anyone you know need help or support 
during self isolation? 
We are working in partnership with the different groups 
that can offer help and can make arrangements for the 
following:
• Collection of prescriptions
• Collection and deliveries of groceries
• Friendly phone calls
• Posting letters
• Dog walking
• Keeping in touch
Phone 01856 872438 please leave a  
message and we will call you back or  
email enquiries@agescotlandorkney.org.uk.

Voluntary Action Orkney
Voluntary Action Orkney are here to help  
and is the Scottish Government’s Local Volunteer 
Centre.
To contact VAO you can call on 01856 872897, 
email enquiries@vaorkney.org.uk or visit their 
website – www.vaorkney.org.uk.
If you are able to volunteer – please get in touch


